
 

 

 

 

Service information 

Symptom 

HR2095/2096 & RI2095/2096 two new kinds of glass jar apply to different countries 

Cure 

Change glass jar source from Crisa to XBJ and Dalong for cost saving, implement from wk1302. 

Crisa glass jar: 

 XBJ and Dalong glass jar: 

XBJ and Dalong glass jar are apply to different countries, the list is as below, please refer it to order spare 
parts: 

 

Reference no.: DAP_13_001 

Pos Service Code Description

16 9965 100 56463 Glass jar

Pos Service Code Description

16 9965 100 60779 XBJ glass jar

 9965 100 60781 Dalong glass jar

 XBJ glass jar Dalong glass jar

Germany Y  

France Y  

Iberia Y  

Italy Y  

Benelux Y  

Nordic Y  

Chili Santiago  Y

CE Iquique  Y

Dubai Y  

Peru  Y

Uruguay  Y

Chile  Y

Poland Y  

Russia Y  

CEE Y  

Ukarine Y  

Hong Kong Y  

UK Y  

Thailand  Y

Malaysia  Y

Singapore  Y

Taiwan Y  

Australia Y  

Switzerland Y  

China Y  

South Korea  Y

Brazil Y  


