
 

 

 

 

Service information 

Symptom 

New water container execution /B 

Cure 

INFO: 
With the introduction of the /B edition of the Senseo Viva Café some major changes were made to the design of the Water 
Container.  As a consequence also the Water Container Sensor Housing and the Back Cover have changed. The new water 
container holds less water (0,9L). The production started in WK1444, however not all models have been transferred at the 
same time. The Service Letter on the type plate is leading! 

� 422225961821 Water container assy Silent blue /B  
� 422225961801 Water container assy Sepia Grey /B  
� 422225961911 Back cover assy Black  /B  
� 422224762921 Sensor housing (code unchanged, backwards compatible)  

Old parts have been final ordered, stock should be sufficient to satisfy the demand for the coming years. The new Service Manuals 
will be uploaded together with the old one, in a zip-file. 

On top of that also the float and float spring have been made available as spare parts to reduce the number of complete water 
containers being replaced. These parts have the following 12nc's: 

� 422224006491 Float spring  
� 422225948814 Float assy  

REMARKS: 
- 11-11-2014: Initial version 

Reference no.: GDA_108545 


