M [ /l Servicer Network Support

Service information

Reference no.: GDA_111020
Symptom

Spare parts no longer available

Cure

INFO:

The “old” boiler 222930226 (12NC 996530029006) of the Vienna family, in phase out from 2003, is no longer
available.
As consequence, all assembly and subassembly are no longer available.

All orders placed for the below components have to be deleted.

282056954 ALUM.BOILER WO/F.M5000 SPARES 100V
282056955 ALUM.BOILER WO/F.M5000 SPARES 120V
282056958 ALUM.BOILER WO/F.M5000 SPARES 230V
282057554 ANOD/AL.BOILER WO/F.V2.1 M5000 SPAR.100V
282057555 ANOD/AL.BOILER WO/F.V2.1 M5000 SPAR.120V
282057558 ANOD/AL.BOILER WO/F.V2.1 M5000 SPAR.230V
282057754 ANOD/ALUM.BOILER WO/F.P5000 SPARES 100V
282057755 ANOD/ALUM.BOILER WO/F.P5000 SPARES 120V
282057758 ANOD/ALUM.BOILER WO/F.P5000 SPARES 230V
282057954 ALUM.BOILER W/F.M5000 SPARES 100V
282057955 ALUM.BOILER W/F.M5000 SPARES 120V
282057958 ALUM.BOILER W/F.M5000 SPARES 230V
282058058 ANOD/ALUM.BOILER W/F.M5000 SPARES 230V
282058154 ANOD/ALU.BOILER W/F.V2.1 M5000 SPAR.100V
282058155 ANOD/ALU.BOILER W/F.V2.1 M5000 SPAR.120V
282058158 ANOD/ALU.BOILER W/F.V2.1 M5000 SPAR.230V
282058254 ANOD/ALUM.BOILER W/F.P5000 SPARES 100V
282058255 ANOD/ALUM.BOILER W/F.P5000 SPARES 100V
282058258 ANOD/ALUM.BOILER W/F.P5000 SPARES 230V
282123254 ALUM.BOILER S5000 100V ASSY.

282123255 ALUM.BOILER S5000 120V ASSY.

282123258 ALUM.BOILER S5000 230V ASSY.

282124558 ALUM.BOILER V2 M5000 230V ASSY.
282124658 ALUM.BOILER V2 S5000 230V ASSY.
282125454 ANOD/ALUM.BOILER P5000 100V ASSY.
282125455 ANOD/ALUM.BOILER P5000 120V ASSY.
282125458 ANOD/ALUM.BOILER P5000 230V ASSY.
282125654 ALUM.BOILER V2.1 M5000 100V ASSY.
282125655 ALUM.BOILER V2.1 M5000 120V ASSY.
282125658 ALUM.BOILER V2.1 M5000 230V ASSY.
282125754 ALUM.BOILER V2.1 S5000 100V ASSY.
282125755 ALUM.BOILER V2.1 S5000 120V ASSY.
282125758 ALUM.BOILER V2.1 S5000 230V ASSY.
282125955 ALUM.BOILER V2.1 M5000 RC 120V ASSY.
282126054 ALUM.BOILER S5000 DIG.100V ASSY.
282126055 ALUM.BOILER S5000 DIG.120V ASSY.
282126354 ALUM.BOILER V2.2 M5000 100V ASSY.
282128154 ANOD/ALUM.BOILER V2.1 M5000 100V ASSY.
282128155 ANOD/ALUM.BOILER V2.1 M5000 120V ASSY.
282128158 ANOD/ALUM.BOILER V2.1 M5000 230V ASSY.
282128254 ANOD/ALUM.BOILER V2.1 S5000 100V ASSY.
282128255 ANOD/ALUM.BOILER V2.1 S5000 120V ASSY.
282128258 ANOD/ALUM.BOILER V2.1 S5000 230V ASSY.
282128354 ANOD/ALUM.BOILER S5000 DIG.100V ASSY.
282128355 ANOD/ALUM.BOILER S5000 DIG.120V ASSY.
282128454 ANOD/ALUM.BOILER V2.2 M5000 100V ASSY.
282128455 ANOD/ALUM.BOILER V2.2 M5000 120V ASSY.
282128955 ALUM.BOILER V2.1 M5000 120V ASSY.
282128958 ALUM.BOILER V2.1 M5000 230V ASSY.
282129155 ANOD/ALUM.BOILER V2.1 M5000 RC 120V ASSY
282129254 ANOD/ALUM.BOILER V2.2 S5000 100V ASSY.
282129255 ANOD/ALUM.BOILER V2.2 S5000 120V ASSY.
282129258 ANOD/ALUM.BOILER V2.2 S5000 230V ASSY.
282129558 ANOD/ALUM.BOILER P5000 SV 230V ASSY.
282131254 ANOD/ALUM.BOILER MP5000 100V ASSY.
282131255 ANOD/ALUM.BOILER MP5000 120V ASSY.
282131258 ANOD/ALUM.BOILER MP5000 230V ASSY.
282131555 ANOD/ALUM.BOILER V3 M5000 120V ASSY.
282131558 ANOD/ALUM.BOILER V3 M5000 230V ASSY.
282131654 ANOD/ALUM.BOILER V3 S5000 100V ASSY.
282131655 ANOD/ALUM.BOILER V3 S5000 120V ASSY.
282131658 ANOD/ALUM.BOILER V3 S5000 230V ASSY.
282131758 ANOD/ALU.GEN.BOIL.AS.230V MP5000 V2
282131855 ANOD/ALUM.BOILER V4 S5000 120V ASSY.
282131858 ANOD/ALUM.BOILER V4 S5000 230V ASSY.
282132055 ANOD/ALUM.BOILER V2.3 M5000 120V ASSY.
282132058 ANOD/ALUM.BOILER V2.3 M5000 230V ASSY.
282132155 ANOD/ALUM.BOILER V4.1 M5000 120V ASSY.
282132158 ANOD/ALUM.BOILER V4.1 M5000 230V ASSY.
282902355 AN/ALU.BOIL.CASING+H.ELEMENT 275W
282902358 AN/ALU.BOIL.CASING+H.ELEMENT 437W
282902454 AN/ALU.BOIL.CASING+H.ELEMENT 1070W
282902455 AN/ALU.BOIL.CASING+H.ELEMENT 1070W
282902458 AN/ALU.BOIL.CAS.+H.ELEMENT 1070W 2
286472654 SPAR.KIT BOIL+SENS.CAB.M5000/F 100V
286472655 SPAR.KIT BOIL+SENS.CAB.M5000/F 120V
286472658 SPAR.KIT BOIL+SENS.CAB.M5000/F 230V
286472754 SPAR.KIT BOIL+SENS.CAB.S5000/F 100V
286472755 SPAR.KIT BOIL+SENS.CAB.S5000/F 120V



286472758 SPAR.KIT BOIL+SENS.CAB.S5000/F 230V
286472854 SPARES KIT AN/BOIL+SENS.CAB.M5000/F
286472855 SPARES KIT AN/BOIL+SENS.CAB.M5000/F
286472858 SPARES KIT AN/BOIL+SENS.CAB.M5000/F
286472954 SPARES KIT AN/BOIL+SENS.CAB.S5000/F
286472955 SPARES KIT AN/BOIL+SENS.CAB.S5000/F
286472958 SPARES KIT AN/BOIL+SENS.CAB.S5000/F
286473055 SPARES KIT AN/BOIL+SENS.AS.M5000V2F
286473058 SPARES KIT AN/BOIL+SENS.AS.M5000V2F
286473754 SPARES KIT AN/BOIL+SENS.S5000 V3/F 100V
286473755 SPARES KIT AN/BOIL+SENS.S5000 V3/F 120V
286473758 SPARES KIT AN/BOIL+SENS.S5000 V3/F 230V
286476458 SPARES KIT BOILER 282131558 230V
9010.020.00A ALUM.BOILER M5000 230V ASSY.
9010.020.00F ALUM.BOILER M5000 120V ASSY.
9010.020.00R ALUM.BOILER M5000 100V ASSY.
9011.150.00A AL.BOIL.SHELL+HEAT.ELEM.1070W 230V
9011.150.00F AL.BOIL.SHELL+HEAT.ELEM.1070W 120V
9011.150.00R AL.BOIL.SHELL+HEAT.ELEM.1070W 100V
9011.151.00A AL.BOILER SHELL+HEAT.ELEM.437W 230V
9011.151.00F AL.BOILER SHELL+HEAT.ELEM.275W 120V

ADDITIONAL INFORMATION:
SERIAL NUMBER (First serial where solution has been implemented in production):
None

IPM NUMBER (Philips Integrate Problem Management documentation reference number):
None

FAQ NUMBER (for Call Center reference):
None

INFORMATION FOR CALL CENTER:
None

INFORMATION FOR CONSUMER:
None

HISTORY: (In green color the changes)
24/07/2015 - First Release



