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Service information

Reference no.: GDA_111110
Symptom

Cessation of SSC1 and SSC2 release.

Cure

INFO:
From 07.09.2015 will be released SSC2 that will replace the old tool SSC1.

CURE:
The specific SDA will follow with all detailed instructions needed to download the application and the
manual.

ADDITIONAL INFORMATION:
SERIAL NUMBER (First serial where solution has been implemented in production):
None.

IPM NUMBER (Philips Integrate Problem Management documentation reference number):
None.

FAQ NUMBER (for Call Center reference):
None.

INFORMATION FOR CALL CENTER:
None.

INFORMATION FOR CONSUMER:
None.

HISTORY:
07/08/2015 - First Release



