
 

 

 

 

Service information 

Symptom 

Flowrate test procedure in all automatic Espresso machines 

Cure 

INFO: 
The flowrate check has to be done on all repaired machines. 

CURE: 
Run the flow rate check as described in the enclosed file.  

For the display machines the procedure is also included in the Test mode section in the Service Manual.  
The additional requirements are only related to the machines without display like Intuita and Xsmall 
range.  

ADDITIONAL INFORMATION:  

SERIAL NUMBER (First serial where solution has been implemented in production):  
None. 
  

IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
None. 
  

FAQ NUMBER (for Call Center reference):  
None. 
  
INFORMATION FOR CALL CENTER:  

None. 
  
INFORMATION FOR CONSUMER:  

None. 
  
HISTORY:  
29/10/2015 - Second Release - Modified the enclosed file "Hydraulic circuit troubleshooting" 

18/09/2015 - First Release 
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