
 

 

 

Service information 

Symptom 

Same HD for Exprelia Evo and Exprela EvoV2. 

Cure 

INFO:  
Due to commercial reasons the HD codes for Eprelia Evo and Exprelia Evo V2 are the same. Only the 12NC linked to the HD 
changes. 

  

CURE:  
To identify the machine in the proper way, check the 12n as shown in the table below.  

  

  

  

  

  

  

*Red: OLD MACHINES (Eprelia Evo) 
**Green: NEW MACHINES (Exprelia Evo 2) 

Data label in the machine. 

 
 
Exprelia Evo 2: Main changes 
 

ADDITIONAL INFORMATION:  
SERIAL NUMBER (First serial where solution has been implemented in production):  
See table 

  
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
None 

  
FAQ NUMBER (for Call Center reference):  

Reference no.: GDA_111869 

HD 12nc DESCRIPTION UP  TO FROM  

HD8858/01* 882885801010
EXPRELIA 
EVO2 TOP SS 
230 EU

TU901515039226 TU901531095256  

HD8858/01 882885801020
EXPRELIA 
EVO2 TOP SS 

230 EU

 U901531095257 *

HD8859/01 882885901010
EXPRELIA 
EVO2 CLASS 

WH 230 EU

TU901516041387 TU901531095496  

HD8859/01** 882885901020

EXPRELIA 

EVO2 CLASS 
WH 230 EU

 TU901531095497 *

* What’s new / Important Exprelia Evo2                         

(HD8858/01-882885801020 & HD8859/01-
882885901020) 

Boiler Boiler increased for greater water passage

Water 
container

New Water container for housing new filter

AquaClean 

water filter
New filter

Brew Unit
New Brew Unit with yellow components (The 

productions of October)



 

None 
  
INFORMATION FOR CALL CENTER:  
None. 

  
INFORMATION FOR CONSUMER:  
None. 

 
History: 
28/10/2015 - Second Release - Image "Data label in the machine"   

19/10/2015 - First Release 

  

  

  


