
 

 

 

 

Service information 

Symptom 

Changes Piston for Xsmall, Philips 2000 and Philips 2100 

Cure 

CURE:  
From WK 15-2016 changes the color of the piston of the brew unit from black to gray (Image 1) making it more recognizable from 
consumers to perform lubrication.  

 
                                                         Image 1  

 
 

Action:  
From S.N. TW901546609698 order the cod. 421944065811 GRY BREW UNIT 8GR.INT.PISTON GEN.V3 ASSY.  
Up to S.N. TW901546609697 order the cod. 11023086 BLK BREW UNIT 8GR.INT.PISTON GEN.ASSY.  
 

ADDITIONAL INFORMATION:  
SERIAL NUMBER (First serial where solution has been implemented in production):  
From S.N. TW901546609698  

 
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
None  
 

INFORMATION FOR CONSUMER:  
None 
  

HISTORY: 
18/05/2016 - First Release  

Reference no.: GDA_113605 


