
 

 

 

 

Service information 

Symptom 

Wiring for programming with SSC2 is breaking. 

Cure 

CURE:  
To avoid repeated failure to frequent use of the wiring (Image1) it has been created a reinforced wiring (Image2).  
 

Action:  
In case of frequent use, order the reinforced wiring (Image2)  
Please note: The reinforced wiring does not fit on some machines (Xsmall and Intelia Cappuccino) because inflexibility. For these 

machines then use the standard wiring (Image1).  
 
Codes:  
Standard Wiring (Image1): 11010304 421941192471 WIRING SERPROG PROGRAMMER ASSY  

Reinforced Wiring (Image2): 421941309861 WIRING REINFORCED SSC PROGRAMMER ASSY 
 

 

ADDITIONAL INFORMATION:  
SERIAL NUMBER (First serial where solution has been implemented in production):  

None 
  
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  

None 
  
INFORMATION FOR CONSUMER:  
None 
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