
 

 

 

 

Service information 

Symptom 

Wrong/impossible serial number Senseo 

Cure 

INFO: 

We have seen rare cases in Senseo where the Serial number is printed wrong on the Typelabel. The Year/Week code indicated is impossible (for instance 4045) 
Known cases: 

� Senseo Quadrante 

HD7860/82 40455 71 should be 10455 71 

HD7860/10 40485 71 should be 10485 71  
� Senseo Twist 

HD7870/60 13361 11 should be 12361 11  

 
To prevent this from happening again a check in the production line on the correctness of the type plate has been installed. 

Reference no.: GDA_95762 


