M I /l Servicer Network Support

Service information

Reference no.: SDA_101553
Symptom

After boiler replacement appliance starts heating immediately

Cure

INFO:

When an appliance comes in and the boiler has no function (no power measured), the boiler needs to be replaced. it can occur that
after replacement the boiler starts heating automatically, even without the unit being switched on. This is caused by a defective
boiler triac, this defect may have been caused by a short circuit in the boiler's heating element. The short circuit in the heating
element does not automatically mean the boiler can be identified as defective.

CURE:
First replace the boiler, when the unit starts heating without any user interaction, replace the PCBA as well.

REMARK:
25-09-2013: Initial version.



