A I‘Ilj Servicer Network Support

Service information
Reference no.: SDA_102197

Symptom

On/off button blinking fast / Watercontainer not detected

Cure

INFO:
Any appliance returned with a complaint regarding "on/off button blinking fast" the float in the water container must be checked for signs of

rust (oxidation), when that is the case the water container needs to be replaced.

The magnet in the float of the water container can start to rust. A rusting magnet is heavier than a non-rusting magnet. At a certain point in
time the weight of the float will be so high, it will no longer float to the top position. During transport from the conusmer to the repair center
the water in the float will dry up, making it function properly when it arrives at Service. After a period of time the float will start to sink again,
loosing it's function, therefore: signs of rust = new water container.

Please see below an overview of Water containers, with rusting floats.

CURE:
Replace the watercontainer

REMARKS:
- 25-10-2013: Initial version
- 13-11-2013: Textual improvements GC



