
 

 

 

 

Service information 

Symptom 

New model water container / water level sensor 

Cure 

INFO: 
To improve the quality of the float construction in the water container of Senseo Quadrante HD7863 & HD7864 appliances, 
the /B models have been equiped with a new water container and water level sensor. As the mimum water level in the water 

container has been increased from 1 to 2 cups, also the software on the Main PCBA has been changed. Change effective from 
WK1337 onwards. 

CURE: 
Replace the required parts with the correct equivalent according to the service manual: 

� 422225954071 Water container /A  

� 422225956281 Water container /B  
� 422225943420 Water level sensor PCBA /A  
� 422225955911 Water level sensor PCBA /B  

� 422225954981 PCB assy main /A  
� 422225956311 PCB assy main /B  

An alternative solution for a defective /A appliance would be to replace all three components, thereby tranforming it to a /B 
execution (when you do, please mark the appliance by writing "/B" on the serial number label on the bottom of the appliance). 
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