
 

 

 

 

Service information 

Symptom 

Some ground coffee can block the coffee funnel (Conveyor) inside the machine.  

Cure 

INFO: 
Work instructions for the coffee funnel (Conveyor) cleaning have been created and added to prevent the coffee funnel from getting 
clogged. Consumers need to clean it weekly. 

CURE: 

Add the work instructions to all repairs done on the Minuto, up to SN TW901406092405 before sending back the machine to the 
consumers. 

SERIAL NUMBER:  
Up to TW901406092405 

 
IPM NUMBER:  
39258  
 

FAQ NUMBER:  
See also FAQ E38_MINUTO1_CLEAN_99487 on “How do I clean my Minuto?" 

 
INFORMATION FOR SERVICE CENTER:  

Add the work instructions when the machine is sent back. 

INFORMATION FOR CONSUMER:  
YES 
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