
 

 

 

 

Service information 

Symptom 

Coffee residuals between the vibrating plate and coffee beans container in GranBaristo. 

Cure 

Headline:  

Coffee residuals between the vibrating plate and coffee beans container in GranBaristo.  
 

Symptom:  

Coffee beans do not fall into the grinder because the vibrating plate doesn’t work properly.  
 

Cure:  

Vibrating plate has been improved by adding a molded seal (Image2)  
 

Action:  
Replace the old vibrating plate by the improved version:  

For GranBaristo 230V – up to SN TU901422080520  

For GranBaristo 120V – up to SN TU901423080628  
 

Code:  

The molded seal: 12NC 421944029771 BLK ADDITION.BEAN CONT.V2 CST ASSY. + SEAL (Image2).  
 

Picture1 

 

Picture2 

 
 
ADDITIONAL INFORMATION:  

SERIAL NUMBER (First serial where solution has been implemented in production):  

Gran Baristo 230V – TU901422080521  
Gran Baristo 120V – TU901423080629 

  
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  

None. 

  
INFORMATION FOR CONSUMER:  

None. 

  
HISTORY:  

11/07/20xx - Third Release Modified the CURE and Actions.  
26/02/2016 - Second Release (Inserted Actions:)  

25/02/2016 - First Release 

Reference no.: SDA_106455 


