
 

 

 

 

Service information 

Symptom 

Minuto: the BU is difficult to reinsert 

Cure 

INFO:  
The coffee residues drawer has been improved in order to facilitate the insertion of the Brew Unit into the machine. 

CURE: 
From sn TW901425363901, to facilitate the slide and the clamping of the BU into the appliance, the coffee residues drawer (12NC 

421944008911) has been improved by adding two ramps on it (Image 1) . 
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