M [ /l Servicer Network Support

Service information

Reference no.: SDA_106842
Symptom

combine BOWL, HANDLE and INTERLOCK ROD as one spare part for HR7776/R17776,HR7777,HR7778/R17778 and HR7782/R17782
Cure

we combine bowl, handle and interlock rod as one spare part. Below are the details:

For the Avance food processor HR7776/R17776,HR7777,HR7778/R17778, the old spare part 12NC as below

Pos Old 12NC Description

27 996 5100 69733 BOWL

31 9965 100 56741 BOWL HANDLE

32 9965 100 56773 BOWL SAFETY LEVER

the new one is

Pos New 12NC Description
27 996510070034 BOWL ASSY

For the Remy food processor HR7782/R17782, the old three spare part 12NC as below

Pos New 12NC Description

25 9965 100 57563 BOWL

26 9965 100 57573 HANDLE

27 9965 100 57581 INTERLOCK ROD

the new spare part 12NC is

Pos New 12NC Description
25 9965 100 70035 BOWL ASSY
Attention:

Because this change was not quality improvement, please use the old stocks up. But the old parts and the new one are not
interchangable. The new old can replace the old ones. If repair center order one of the old three parts, they must make sure that
they have the other two old spare parts, or they must order the three old parts together.



