
 

 

 

 

Service information 

Symptom 

The Grinder doesn’t work open circuit CPU board in Intelia / Intuita. 

Cure 

INFO:  
For Intelia the Error 01 appears after pressing the coffee button but the coffee-grinder motor doesn’t start 
For Intuita all 4 red led's flashing after pressing the button for coffee. 

CURE:  

Check the correct functionality of grinder motor and the correct wiring connections by measuring the continuity of the wiring and 
the presence of an Ohm value between the “+” and “-”Typically between 50 O – 100 O connection of the motor.  
1. If both the grinder motor and the wiring connections are ok proceed as follow:  

Check the R13 resistor (shown in the Images 1) by measuring the resistance (330O) and if found defective “No Ohm value”, 
proceed as follow:  
• Repair the CPU Board by replacing the R13 resistor with the code 12002020 (996530073852) RESISTOR 1206 330R 5% 

0.25W. (Remark: by ordering code 12002020 (996530073852) you get 20 pieces of R13 resistor)  
• In case is not possible to repair the CPU replacing only the resistor, the complete CPU Board replace is required (accordingly with 
the Exploded View documentation) 
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SERIAL NUMBER:  
NO 

IPM NUMBER:  

101897 

FAQ NUMBER:  
NO 

INFORMATION FOR CALL CENTER:  

NO 

INFORMATION FOR CONSUMER:  
NO  
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