M I /l Servicer Network Support

Service information

Reference no.: SDA_107822
Symptom

Attention on Avance Kitchen Machine current PCBA & Motor for HR7951 HR7954

Cure

If get returned sample from customer, no matter what problem of product, please check the PCBA version firstly.

If the model uses PCBA version2 (996510071344), repair center can do maintenance as normal workflow.

If the model uses PCBA versionl (996510070478), besides the normal maintenance, should also replace PCBA versionl together
with the Motor (996510070484 for HR7954/996510070631 for HR7951) into PCBA version2 (996510071344) & MTP Motor
(996510071346 for HR7954/996510071345 for HR7951).



