
 

 

 

 

Service information 

Symptom 

Splitting of GC86xx Pump-PCB service kit into individual service parts 

Cure 

Symptom:  
It was found that the service center technicians have to change both pump and PCB for GC86xx during repair, even if either one part is 
failing.  

 
 
Products affected:  

GC86xx  
 
 
Root causes:  

The 2 service parts were made into a service kit previously because the PCB jumper wire on PCB need to be cut based on the pump label 
in order for the PSG to function well.  
At the service centers, the change of 2 service parts if either one part fails is costly.  

 
Symptom Cure:  
Split the Pump-PCB service kit into 2 individual parts, and provide instructions to service center technicians on how to cut the PCB jumper 
wire on PCB based on the pump label  

Please see the table below for the change of service part 12NC.  
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