
 

 

 

 

Service information 

Symptom 

White Support boiler in GranBaristo family. 

Cure 

INFO:From serial TU901446163585 you may see the white boiler support (Image1). It has been temporarily introduced to 
counteract the premature wear of the piston seals. 
 

 

CURE: 
In case of replacement the support of white color order cod. 421944032332 NEU PISTON UNIT UPPER PART SUPP.V3 CST 

ADDITIONAL INFORMATION: 
  

SERIAL NUMBER (First serial where solution has been implemented in production):  
From s.n. TU901446163585 
  

IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
None. 
 

FAQ NUMBER (for Call Center reference):  
None. 
  
INFORMATION FOR CALL CENTER:  

None. 
  
INFORMATION FOR CONSUMER:  

None 
  
HISTORY:  
03/02/2015 - First Release 

Reference no.: SDA_109307 


