
 

 

 

Service information 

Symptom 

Main Switch sparkling during switching in Minuto. 

Cure 

INFO:  

The defect is caused by a bad component supplied by Arcolectric supplier. 

 
CURE:  
Repair the appliance by using the SWITCH GENERAL BIPOLAR I / 0 cod. 242212625104 Supplied from a different supplier than the ARCOLECTRIC o 

(Image1)  
 
Image1 

 
 
SWITCH GENERAL BIPOLAR I / 0 cod. 242212625104 (same code) supplied by other suppliers than ARCOLECTRIC can be identified because they have 
the same faston interaxes (with or without the plastic cross between contacts). (Image2) 

 
Image2 

Reference no.: SDA_109326 



 

 
 
Any stock of the SWITCH GENERAL BIPOLAR I / 0 Supplier ARCOLECTRIC must be scrapped.  
 

 
ADDITIONAL INFORMATION:  
The SWITCH GENERAL BIPOLAR I / 0 of ARCOLECTRIC Supplier on your hand have to be mandatory scrapped. 
  

SERIAL NUMBER (First serial where solution has been implemented in production):  
None. 
  

IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
101090. 
  

FAQ NUMBER (for Call Center reference):  
None. 
  
INFORMATION FOR CALL CENTER:  

None. 
  
INFORMATION FOR CONSUMER:  

None. 
  
HISTORY:  

09/02/2015 - First Release 


