M I /l Servicer Network Support

Service information

Reference no.: SDA_109609
Symptom

Attention for HR2096/00 Avance Blender Housing & Panel parts — for Germany only.

Cure

Change HR2096/00 Housing & Panel two separate parts to one combined part <2 in 1 housing(12NC#996510072994)> which is
only for Germany.

The impletion date is wk1512.

The new 2 in 1 housing(HOUSING + KNOB PANEL WEU(GERMANY ONLY), 12NC#996510072994) can be used on older sets
manufactured before the date code wk1512.

The old housing (12NC#996510070107) & knob panel (12NC#996510069149) cannot be used on newer sets manufactured after
the date code wk1512. No special repairing instruction.



