
 

 

 

 

Service information 

Symptom 

MANDATORY: Steam-out in Philips 2000 and XSmall Puro (without steam tube). 

Cure 

INFO: 
Steam-out procedure. 

CURE: 
To make the Steam-out Philips 2000 and Xsmall Puro (without steam tube), proceed as explained in the attached 

sheet. 

ADDITIONAL INFORMATION:  
 
SERIAL NUMBER (First serial where solution has been implemented in production):  

None 

 
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
105445 

 
FAQ NUMBER (for Call Center reference):  
None 

 

INFORMATION FOR CALL CENTER:  
None. 

 

INFORMATION FOR CONSUMER:  

None. 
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