M I II Servicer Network Support

Service information

Reference no.: SDA_110195
Symptom

Mandatory action: Replace boiler pin connector in all repairs for Minuto family.

Cure

Cure:
From week 14/2015 the boiler pin connector was improved to avoid leakage (SN relation to production week:
image3)

Action:
1) In all Minuto machines up to week 13/2015 replace the boiler pin connector by the improved version.
2) In case you have stock of the old connector, do not use these any more for repair.

The spare parts order desk will contact you for taking the appropriate action.

Visual identification of improved connector is possible by the punching on the connector (see imagel).
All improved connectors will have the visible and tangible punching and two green dots

Code: 421941279742 BLK CONNECTOR FOR PIN BOILER V2 SMR (see image 1)
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ADDLI1UNAL INFURMAILUN:
SERIAL NUMBER (First serial where solution has been implemented in production):
From week 14/2015

IPM NUMBER (Philips Integrate Problem Management documentation reference number):
IPM - 108972

INFORMATION FOR CONSUMER:
None

HISTORY:

10/06/2016 - Seventh release (Modified the ACTIONS, CURE)
25/01/2016 - Sixth release(Modified the INFO, CURE and image)
18/12/2015 - Fifth release (Modified the INFO and CURE)

16/12/2015 - Fourth Release (Inserted Mandatory and modified the CURE)
01/09/2015 - Third Release (attached in HD8761/01)

03/06/2015 - Second Release (Modified the Image 1)

25/05/2015 - First Release



