
 

 

 

 

Service information 

Symptom 

MANDATORY ACTION: GC76xx Hose Cord Assy Improvement 

Cure 

Symptoms: ECO button & Power button LED blinking alternately in a continuous fashion. The cause is broken yellow signal wire in hose cord assy. 
There is no continuity of yellow wire connection when using a multimeter to check!  
 

Info: New hose cord is implemented in production from 1450 till 1502 as per transition period. From  wk1502 onwards, all sets are using improved 
part. 

 
 
Products affected:  
GC76xx  

 
Countries affected:  
All  

 
Cure (Mandatory):  
For products with production week before < wk1502, please kindly change to the latest part as shown Figure 2 below, regardless of the customer 
complaint. Please also make sure that the new hose cord assy used are the after improvement part (with 8 wires) as shown in Figure 2 below. 

 

 

Reference no.: SDA_110566 


