
 

 

 

 

Service information 

Symptom 

New SW for GranBaristo Avanti, Mid and Base. 

Cure 

INFO:  
To avoid breaking of the tube, as shown in Image 01, a new SW has been released. It was decreased the time in the pre-load of 
the products, to reduce the excessive pressure generated in the hydraulic circuit, maintaining the amount of doses of the product 

unchanged.  
Image01 

 

CURE:  
Up to s.n. TU9015240068963 inserted the new SW  

Gran Baristo AVANTI SW.06.03.10  
Gran Baristo MID SW.02.07.10  
Gran Baristo BASE SW.01.07.10  

 
ADDITIONAL INFORMATION:  
SERIAL NUMBER (First serial where solution has been implemented in production):  
Up to s.n. TU9015240068963  

 
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
None. 

  
FAQ NUMBER (for Call Center reference):  
None. 

  
INFORMATION FOR CALL CENTER:  
None. 
  

INFORMATION FOR CONSUMER:  
None. 
  

HISTORY:  
29/07/2015 - First Release 

Reference no.: SDA_111053 


