_m Ij II, Servicer Network Support

Service information
Reference no.: SDA_112164
Symptom

Poor soleplate Gliding issue for GC6601 GC6602 GC6605 GC6608 and GC6611
Cure
Symptom : Poor soleplate Gliding issue for GC6601,GC6602, GC6605,GC6608 & GC6611

Root Cause: Iron Performance issue, * Customer dissatisfy with the device Gliding , iron does not slide along while
ironing and does not glide properly”

Solution : Change Non-stick coating soleplate to a Ceramic soleplate

Note: Only change if GC6601, GC6601,GC6605, GC6608 & GC6611 soleplate Non-stick
coating is damaged.
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