M [ /l Servicer Network Support

Service information
Reference no.: SDA_112179_E97_GRIND_BREW
Symptom

Uae up old valve motor in HD7765 & HD7766 models

Cure

INFO:
Models HD7765 & HD7766 the design of valve motor slightly changed.

For the new models the wires/connector is on top of the valve motor, for the old type the wires/connector is located on the side of
the valve motor.

CURE:

Continue to use the old valve motor 12nc 996510064761 as the old/new valve motors are interchangeable as long you replace the
valve motor including wiring/connector.

ADDITIONAL INFORMATION:

IPM NUMBER (Philips Integrate Problem Management documentation reference number):
IPM-114007

FAQ NUMBER (for Call Center reference):
None

INFORMATION FOR CALL CENTER:
None

INFORMATION FOR CONSUMER:
None
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