
 

 

 

 

Service information 

Symptom 

Mandatory Action: Insert the rubber cover for water sensor in all repairs for Minuto, Incanto and Pico Baristo.  

Cure 

INFO:  
The humidity cause the wrong reading of the capacity sensor therefore the water tank alarm pops up suddenly.  
 

Action:  
Insert the rubber cover proceeding as shown in image2 in all Minuto, Incanto (Minuto based) and Pico Baristo up 
to:  

- Minuto: TW901607092820  
- Incanto: TW901607091098  
- Pico Baristo: TW901611162175  
 

Code of rubber cover: 421944006871 GRY WATER LEVEL SENSOR COVER SMR (Image1)  
Image 1 

  
Image2 

 
 
ADDITIONAL INFORMATION:  
SERIAL NUMBER (First serial where solution has been implemented in production):  

From s.n. TW901607092821 Minuto  
From s.n. TW901607091099 Incanto  
From s.n. TW901611162176 PicoBaristo  

 
 
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  

109167 
  
  
INFORMATION FOR CONSUMER:  

None. 
  
HISTORY: 

14/06/2016 – Sixth Relase (Modified question and Cure) 
17/03/2016 - Fifth Release (serial number inserted for PicoBaristo)  
08/03/2016 - Fourth Release. (Modified Sympton)  

12/02/2016 - Third Release. (Inserted new  sn.for Incanto) 
11/02/2016 - Second Release. ( Images and informations modified)  
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