
 

 

 

 

Service information 

Symptom 

Single components of Flow Selector Faucet not available.  

Cure 

Content:The disassembly/assembly of flow selector faucet may cause:  
- incorrect calibration  
- water leakage  

- incorrect functionally of flow selector faucet  
 
Cure: To prevent issues due to incorrect assembly the flow selector faucet is just available as assembled part.  

 
Actions: Order the Flow Selector Faucet Assembly: 

Do not use cannibalized parts from other machine. 
In case you have stocks of the singular components:  

- 12000893 996530007948 OR ORM 0120-20 BLACK EPDM;  
- 11008104 996530004722 MUSHROOM VALVE FOR FLOW SELECTOR P0057;  
- 11008105 996530004723 FLOW SELECTOR VALVE SUPPORT P0057;  
- 11008077 996530004709 STEEL FLOW SELECTOR VALVE SPRING P0057;  

- 11008106 996530004724 FLOW SELECTOR VALVE CAP P0057.  
do not use these any more for repair but contact the spareparts order desk of SAECO in Italy for the appropriate action.  
 

ADDITIONAL INFORMATION: 
SERIAL NUMBER (First serial where solution has been implemented in production):  
None. 

  
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
None. 
  

INFORMATION FOR CONSUMER:  
None. 
  

HISTORY:  
26/04/2016 - First Release 

Reference no.: SDA_113343 

For Intelia, Intuita, Gaggia Naviglio, OCS Vienna, Moltio, Philips 2100:  
17000114 996530068077 FLOW SELECTOR FAUCET NPR

             

For Xsmall Vapore, Phi2000 Vapore, Gaggia Brera:  
11012381 996530006383 FLOW SELECTOR FAUCET V2 P0057.

       


