M [ /l Servicer Network Support

Service information
Reference no.: SDA_113774
Symptom

attention on AV food processor Blender Jar and Knife matching issue

Cure
For the AV Foodprocessor: HR7776 HR7777 HR7778 R17776 R17778, here comes an important clarification, please note.

Base on the change proposal, change the Blender Jar from 996510056768 to 996510075584; change KNIFE UNIT NEW from
996510074784 to 996510075463

The new Jar 996510075584 can only match with the new Knife 996510075463.
The former Jar 996510056768 can only match with former Knife 996510074784.
The product's date code before 1620 (1620 is included) is used former Jar 996510056768 and former Knife 996510074784.

The product's date code after 1622 (1622 is included) is used new Jar 996510075584 and new Knife 996510075463.



