
 

 

 

 

Service information 

Symptom 

Locker assembly cleaning window broken 

Cure 

INFO:  
 
Models HD7761, HD7762, HD7765 & HD7766 the locker assembly cleaning window is broken/too 

brittle. 
Improvements: 
1. WK1619 molding parameters improved. 

2. WK1629 improved material composition and improved production tool. 
 
CURE: 

Exchange loacker assembly 9965 100 75345 

ADDITIONAL INFORMATION:  

 
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
IPM-117907 

 
FAQ NUMBER (for Call Center reference):  
None  
 

INFORMATION FOR CALL CENTER:  
None  
 

INFORMATION FOR CONSUMER:  
None  
 
HISTORY:  

27-06-2016 - First Release 

Reference no.: SDA_113908_E97_G_B_LOCKER 


