
 

 

 

 

Service information 

Symptom 

Alarm for “Close Service Door” doesn’t work. 

Cure 

List of Symptoms:  
- Alarm does not show up if Service Door is opened  
- Alarm “close the service door” is always on (Image 01).  

 
Cure:  
In all Intelia, Intuita Moltio and Gaggia Naviglio machines a possible leakage of the solenoid valve can cause an oxidation of door 

microswitch:  
 
Image 01  

 
 
Actions: After repairing/replacement of the solenoid valve, order the Microswitch including the cable (Assy: Image 2)  

Code: 421946000111 DOOR MICROSWITCH V3 NPR UL ASSY  
 
Image 02  

 
 

ADDITIONAL INFORMATION:  
SERIAL NUMBER (First serial where solution has been implemented in production):  
None 

 
IPM NUMBER (Philips Integrate Problem Management documentation reference number):  
None 
 

INFORMATION FOR CONSUMER:  
None  
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