
 

 

 

 

Service information 

Symptom 

Twisting / blockage / leakage of linen-faced silicone tube in Incanto and Royal 

Cure 

INFO: 
Twisting / blockage / leakage of the linen-faced silicone tube in Incanto and Royal series. 
Incanto series till the serial number: 9008SA40289955 and Royal till the serial number: 9009ROY0730752. 

CURE: 

Incanto and Royal: Insert a new longer tube (L= 290 mm; part code: 11001208) from boiler to boiler’s pin positioning it correctly 
as shown in the image 1 and 2 in order to avoid the bending, and add a protective sheath (code 11010624). 

 
Image 1 

 
Image 2 

Royal Professional: Insert a new red tube (L = 240 mm; part code:11000756) from pump to boiler positioning it correctly in order 
to avoid bending, and insert also a new transparent tube (L = 200 mm; part code: 9972.166) from the safety valve to the 

discharge in the drip tray as shown in the picture 3. 

 
Image 3 

Reference no.: SDA_81231 


