
 

 

 

 

Service information 

Symptom 

Prevention of descaler infiltration on gear motor wheels 

Cure 

INFO: 
Infiltration of descaler solution from the multiway valve on the gear motor wheels in Talea, Odea, Espresso Italiano, Gaggia 
Platinum, Spidem My Coffee, Privilege Cafè Crema and Migros Caruso Imperiale series. 

CURE: 
Disassemble the mounting plate cover by unscrewing the three screws shown in the image 1.  
Insert the mounting plate cover protection (image 2), part number 11022216, in the place shown in the image 3. 
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