
 

 

 

 

Service information 

Symptom 

Leakage from faucet in Talea, Odea, Eclipse, Spidem My Coffee and Gaggia Platinum 

Cure 

INFO: 
Leakage from the faucet assembly. 

CURE: 
In the case of leakage, replace the faucet assembly, part code 11008698, with the faucet assembly, part code 11025775, 

signed with a black dot (image 1). The o-rings inside the faucet assembly have been improved. 
Spare part warehouse has been updated; also the old faucets (part code 11008698) were re-worked and are signed with two black 
dots. 
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