
 

 

 

 

Service information 

Symptom 

Protection for boiler’s linen-faced tube in Incanto and Gaggia Titanium 

Cure 

INFO: 

The linen-faced tube, that connects the boiler to the pump, gets worn in contact with the boiler’s protection 

(image 1).  

Models concerned:  

Incanto DLX 740825353 till the serial number: 9010SA40074204  
Incanto BLACK 740825310 till the serial number: 9010SA40075159  

Incanto DLX 740825310 till the serial number: 9010SA4009626  

Gaggia Titanium: 93140C0019 till the serial number: 9010GA40188688 

And all the other Incanto models that have two boilers. 

CURE: 

As mandatory rework, proceed as follows with the machines mentioned above that return to workshop for 

any reason: In case of replacement of parts that require the detachment of the tube in question, insert as 

protection a transparent silicone tube, code 11010624, L = 200 mm, as shown in the images below.  

In order to facilitate the operation, if the tube in question doesn’t need to be detached for other reasons, 

insert as protection a spiral rubber tube L=200mm, sold by meter with code 148950100. 
Please see images 1 to 4. 
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