M I /l Servicer Network Support

Service information

Reference no.: SDA_85388
Symptom

Incorrect 'no beans’ -message in Syntia DGT/Class/Focus and Gaggia Brera

Cure

INFO:

The machine shows ‘no beans’ -message although there are beans in the coffee container.

Models concerned:

Syntia DGT/Class, Syntia Focus and Gaggia Brera lines 230V 50Hz until the serial number TU901038048158 (of the 23/09/2010)
Syntia DGT/Class, Syntia Focus and Gaggia Brera lines 220V 60Hz until the serial number TU901047102295 (of the 29/11/2010)

CURE:
Re-program the machine with the new software version 04.09.03, that is available in the SSC (Saeco Service Senter), or replace
the control board by the code 11012593.



