
 

 

 

 

Service information 

Symptom 

Coffee powder leakage caused by broken/detached conveyor 

Cure 

INFO: 
Coffee powder leakage because of broken or detached conveyor in Incanto, Talea, Odea, Primea, Privileg Cafè Crema, Xsmall, 
Syntia, Spidem My Coffee, Espresso Italiano, Xelsis, MST Caruso, Spidem Flavia, Exprelia, Gaggia Platinium, Gaggia Brera, Gaggia 
Unica, Gaggia Cappuccino and Gaggia Accademia. 

CURE: 
Replace the conveyor (image 1) of coffee grinder assembly by the strenghtened conveyor, part code 11026355 (image 2). 
Strenghtened areas shown in image 2.  
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