
 

 

 

Service information 

Symptom 

Low milk temperature in Xelsis, Exprelia and Gaggia Accademia 

Cure 

INFO: 

Complaint of low temperature of milk beverages in Xelsis, Exprelia and Gaggia Accademia. Modification implemented in production 
in week 09 / 2011. 

CURE: 
Replace the black milk tube connector by the white one, part code 11026779, in order to increase the milk temperature by 2-4 

degrees. 
Pull out the milk carafe's cover (image 1). 
Disassemble the parts and pull out the silicon tube with the milk suction connector (image 2). 
Replace the connector shown in the image 3. 
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Reference no.: SDA_86416 
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