M I /l Servicer Network Support

Service information

Reference no.: SDA_87100
Symptom

Mandatory faucet replacement in Incanto

Cure

INFO:

Incanto line up to serial number TV901127096679:

1) Faucet leakage caused by the termoil o-ring in faucet’s shaft.

2) Functionality defects caused by deformation of the plastic pin of the faucet.

CURE:

Replace in all the Incanto line espresso machines, that return to workshop for any reason, the faucet with the shaft (imagel), by
the steam faucet kit, part code 20007014. It includes the faucet assy (image 2), 2 silicone o-rings, 1 fork for tube, 1 oetiker clip for
mounting the faucet to the device.

In the new faucet assembly have been replaced:

1) The termoil o-ring by an o-ring made of peroxide FDA in order to improve sealing.

2) The shaft with plastic pin (image 1) by a new shaft fixed with an inox stainless steel pin (image 2).

o
o



