
 

 

 

 

Service information 

Symptom 

Appliance produces half cups of coffee or shuts down during brewing 

Cure 

INFO: 
The issue also known as "Senseo Capacitor issue" is also present in Senseo Latte Select.  Those appliances can eventually be 
returned to service. It has been decided to proactively repair any Seneo Latte Select when it is brought in for service. 

CURE: 

Please be aware!: Only replace Yellow DAIN capcitors for a Blue EPCOS capacitor. Appliances already equiped with a blue EPCOS 
capacitor do not need to be reworked!!  
 

Only appliances produced between Wk1000 and WK1146 are affected, from WK1146 onwards the improved capacitor is 
implemented in production.The Senseo Latte Select range HD7850 / HD7852 / HD7854 is from about 2010 onwards originally 
equiped with a yellow Dain capacitor of 680nF, it has been tested and approved to use the currently available Epcos capacitor of 

470nF (996510047409). Appliances equiped with a blue EPCOS capacitor are not affected. Please read the attached instructions 
carefully, after repair a measurement needs to be carried out, to evaluated the success of the repair. 

REMARKS: 
- Update 27-11-2012: HD7852 is out of scope, as the production batch of capacitors is before the fault in the capacitors 

was introduced. 
- Update 26-01-2012: Only yellow capacitors should be replaced, blue capacitors are not affected. 
- Update 11-11-2011: Updated the improvement date solution implemented in production (WK1146) - Update 05-10-2011 initial 
version 

Reference no.: SDA_89024 


