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Service information

Reference no.: SDA_89999
Symptom

Mandatory - Replacement black coupling plate brew unit

Cure

INFO:

The coupling plate brew unit not seek the presence of micro brew unit.
Models concerned:

Intelia Cappuccino serial number 10003884

From serial number TU901139127149 to serial number TU901139127588
From serial number TU901140129864 to serial number TU901140130638
From serial number TU901142138631 to serial number TU901142138632
Intelia Cappuccino serial number 10003987

From serial number TU901140134542 to serial number TU901140134807
From serial number TU901141134768 to serial number TU901141134776
From serial number TU901141134817 to serial number TU901141135389

CURE:

Replace the brew unit code 11012382 having a black “coupling plate” (Image 1), with the brew unit code 11028890
having

a grey “coupling plate” (Image 2)
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