
 

 

 

 

Service information 

Symptom 

Robot returns to base very soon after starting up 

Cure 

SYMPTOM:  
Robot returns to base very soon after starting up and/or returns to base  
before cleaning the whole area.  

 
INFO:  
It can occur that the robot is returning quickly to base and/or not having cleaned the whole area, sometimes failure E8 will appear 

on the display.  
 
CURE:  
When this problem occurs, the frontwheel needs to be cleaned thoroughly  

as indicated below. The best way to remove all the hair and dust out of the narrow space near the wheel is by using a tool with a 
sharp point in stead of the brush as indicated on the picture.  
Re-assembly of the wheel needs to be done as shown below.  
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