
 

 

 

 

Service information 

Symptom 

Water leakage 

Cure 

INFO: 
From field quality analysis we have observed leakages in the appliance which can be solved, preventing Non Standard Exchanges. 

CURE: 
Remove the top cover from the appliance, underneath you can see the "shower head" which sprays the hot water into the coffee-

filter. 

 
Refitting the shower head with the use of some food-approved liquid sealant (the same that can be used to properly seal the steam 
vent joint between the appliances frame and top cover, next to the shower head.) When you discover that the screws have been 

overturned / overtightened, it may help to fit slightly larger screws. It has been the case that the screw torque was not always wel 
under control in the production line. 

(Tip: exchange the overturned screw by a screw from the base plate (under the rubber feet), this screw is slightly 
longer, the screw from the showerhead also fits in the base plate.) 

REMARKS: 

- 26-03-2012: Initial version 
- 28-11-2012: Screws from the base plate are a suitable replacement for the overturned showerhead screw. 

Reference no.: SDA_92093 


