
 

 

 

 

Service information 

Symptom 

Water tank empty light always blinking (GC92xx) 

Cure 

Issues and Symptoms: 

� Intermittent or non-detection of water tank in the appliance during usage.   

� Steaming of iron intermitently stops during pumping cycles.  

� Water tank empty light always blinking despite water tank is filled to MAX.   

 

Product affected: GC92xx (Production week from wk1141 to wk1144)  

Root causes of failure: Sensor cannot detect the presence of magnetic floater inside the water tank when water tank is engaged into the steam generator. 

Symptom Cure:  

To increase the sensing robustness by off-set mounting of sensor. 

 

Caution: Do not damage the wires connected to the PCB during the rework.  

Ensure all wires are properly dressed after off-set mounting of the sensor. 

  

Reference no.: SDA_93065 


