M I II Servicer Network Support

Service information
Reference no.: SDA_95198
Symptom

Spare brewhead without brewhead switch - how to apply

Cure

INFO:
The brewhead switch -preventing operation while the brewhead is not closed- in all models of Senseo has been or is going to be canceled. now the first new spares (without
a brewhead switch) are hitting the service centers. For Senseo Cappuccino Select there is some extra attention needed on how to repair.

CURE:
From WK1216 onwards new software has been applied in production, not requiring a brewhead switch or jumper at all. older appliances should be checked for the lastest
PCBA (50286 or higher, please refer to attached Quadrante example).

In any case, it is not allowed to refit an appliance with a brewhead switch, also the jumper (as proposed in an earlier S/C) may not be present on the Interconnect PCBA.

REMARKS:
- 10-10-2012 Initial version
- 17-10-2012 From WK1214 onwards changed to From WK1216 onwards.



