
 

 

 

 

Service information 

Symptom 

New software for “new descaling process” in the Syntia and Gaggia Brera slim boiler 230v. 

Cure 

INFO: 
Improve the process of descaling in Syntia and Gaggia Brera slim boiler 230V. 

CURE: 
Upload the new software cod. 11027924 SW V.06.19.09. 

Attached the new descaling procedures: a copy has to be provided to the Consumer after this 
uploading. 
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