M I /l Servicer Network Support

Service information

Reference no.: SDA_95430
Symptom

Autodose (Saeco Adapting System) in Intelia line.

Cure

INFO:

During the usage of machine and because SAS is always adapting the dose:

1 - dry coffee powder could be discharge if the dose after grinding is to high.

2 - The wet coffee pownder residual could fall off the Dump box if this one is almost full filled with previous coffee product residual.
3 - while grinding the coffee beans some powder could drop beside or rear the brewing unit if the dose is higher than the expected
and the brew unit chamber it isn't correctly aligned with the grinder hole.

In Intelia line.

CURE:
It isn't a defect, in the first period of working life the Saeco Adapting System software of the appliance have to self learn the dosing
quantity of grinded coffee.



