
 

 

 

 

Service information 

Symptom 

Side brushes are not working anymore or are turning very slowly 

Cure 

SYMPTOM:Side brushes of the robotcleaner are not rotating anymore or are rotating slower. 

CURE:To prevent that consumers will face this problem, the next components need to be replaced : 
Right side brush set                    code 9965 100 53906         pos.nr. 16 on Service Manual 
Left side brush set                       code 9965 100 53916         pos.nr. 20 on Service Manual 

 

Pos. nr. 20 looks the same only then mirrored 

REMARK   (changed dated 6-11-2012) : 

This repair needs to be done at all appliances which are on stock, produced in wk. 1223 till wk. 
1230. 
Appliances which have been produced after  wk. 1230 donot have this problem anymore. 

If consumers are already in posession of appliances which show this problem, also same repair 

as indicated above needs to be done. 

Reference no.: SDA_95571 


